
You receive an academic 

decision that does not take into 

account your full circumstances

You can email relevant 
academic staff to try and 
seek solve the problem.

At the same time, you can 
make a formal Stage 1 

appeal if you have 
grounds.

Extenuating personal 
circumstances that the 

University does not know 
about and you could not tell 
them when you were having 

difficulties

and/or

Assessment/exam 
conducted poorly, or 

academic rules were not 
followed properly

If your situation does
 not apply to one of these 

reasons, you cannot appeal. 

Why can I 

appeal?

 Stage 1 Appeal

Submit a Stage 1 Appeal 
Form with as much detail 
and evidence as you can 
within 5 working days of 

getting the academic 
decision.

You'll find out the 
outcome within 10 

working days.

 Outcomes:

-Dismiss the appeal 
- Refer back to the Head of 

School or Dean
- Mediate between you and 

the staff member 
- Refer to an external 

examiner 
 - Uphold the appeal fully or 

partially
- Reject the appeal

If your Stage 1 is 
rejected and you have 

new evidence, you may be 
able to submit a Stage 2 

Appeal.

Stage 2 Appeal

Submit your Stage 2 
Appeal Form within 10 
working days of your 

Stage 1 outcome letter.

 You have another 
optional 10 working 
days to give further 

information, but only use 
this if it is absolutely 

necessary i.e. it's taking a 
while to get medical 

evidence.

Some cases, like 
academic misconduct and 
S-coding decisions should 
always come to Stage 2. 

Check your outcome letter 
to find out what your next 

steps should be.

Senate Assessors 
decide the 

outcome of your 
case

 
Outcomes: 

- Refer the appeal back to 
School or Dean with 
recommendations

 - Recommend there should 
be a new Board of 

Adjudication when the 
appeal is about an academic 

misconduct judgement on 
procedural grounds 

- Decide that this case 
should not go to a Senate 

Appeal Hearing
 - Decide that your case can 

go to a Senate Appeal 
Hearing for a more intensive 

review

Senate Appeal 

Hearing

The decision is 
final

You'll get 10 working 
days' notice of the date of 

the hearing, which is 
always in person. Submit 
additional documents, the 

name of who will 
accompany you, and 
names of character 

witnesses 7 working days 
before your hearing. 

You'll usually 
receive the 

outcome within 10 
working days of 

the decision

Outcomes: 

-Reject the appeal, and the 
original academic decision is 

confirmed 
- Decide a new Board should 

reconsider the decision 
- Uphold the appeal fully or 

partially, with or without 
conditions

For PG theses:

- Allowed to revise and 
resubmit yout thesis

- New exam with new 
examiners

This is the last stage of 
University procedures, so if 
you are still dissatisfied the 

only thing you can do is 
contact the Scottish Public 
Services Ombudsman to 

externally review your 
appeal.
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